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DOCKET FIE COP{ffilG[ilAL

<010> Area Code

<015> Area Name
Boderang

Year
2014

<O3O> Contact Name: Person USAC should contact Mark Lamert 0cI
with ouestions about this data

<035> ContactTelephone Number: 40?-260-1011 FC(
Number of the identified in data line <030>

Contact Email Address: regulatorl@csi longv@d. com<039>
the oerson identitied in

<100> Service Quality lmprovement Reporting

<2OO> Outage RePorting (voice)

<210> El <- check box if no outages to report

(cmpl ete oltoche d wrk sh eet )

(compl ete ottdched w* th eet )

(che* box whan @npleE)r:Tffi
l_L_l_J

ffiffi
[-ll7[

<300> Unfulfilled Service Requests (voice)

<310> Detail on AttemPts (voice)

<320> Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,000 cu$949rs-.(y9l!9)

Fixed

Mobile

Number of Complaints per 1,000 cqs&rngrs-llpeqlelgl
Fixed

Mobile

( o fto ch desqi ptive docum ent)

(o ft dch descr i ptiv e d ocufr en t)<330>

<ll()0>

<410>

<420>

<430>

<440>

<450>

rre
<5OO> service Quality Standards & Consumer Protection Rules Compliance

.510r-
<600> Functionality in Emergenc'y Situations

.510r-
<7OO> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<8OO> Operating Companies and AffiliatesA A
<9OO> TribalLandOfferings(Y/N)? U U

<1OOO> Voice Services Rate Comparability

.rororil^ /^\
<1100> Terrestrial Backhaul (Y/N)? \J (.
<1110>

<1200> Terms and Condition for Lifeline Customers

(check to indicate cdtificotion)

( o ttuche d descti ptive d ocu ment)

(che& b kdicate cettifcotion)

(a fto che d d4cri ptive d ocuden t)

lc@pl ete ofroched work sheet)

(cfr plele ota ch ed work sh ee t)

(c ompl etc ofr oched wil'h eet)

(iJ yes, conplete ottoched worksheet)

lcheck tu indicote certfcodon)

lo tuch desd i ptiv e d ocunen t)

(iJ nol che6k b indicote cqtifrcdtion)

(complete ofto ch ed wr ksh eet)

(c Mpl ete ottd ch ed work sh eet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price CaD Additional Documentation Worksheet

lncluding Rote-of-Return Corriers offilioted with Price Cop Locol Exchonge Carriers
(che ck to in di cote certi fr cd ti on )

(compl ete otoch ed work sh ee t )

Rate of Return Carriers, Proceed to ROR Additional Documentation Workheet
lcheck to indicdte cettifcation)

(c Mplete ottoche d wotk she e t)

0912512013 Page 1
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Page 72

<o1o> StudyArea code 439os2

<015> StudvArea Name Bomerang nireleEs L],C

<020> Procram Yeai 2014

<O3O> ContactName-personUSACshouldcontactregardingthisdata Mark Lamert

<035> contactTelephone Number - Number ofperson identified in data line <o3o> 407-260-1011

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an offic€r of thc reportlng carleri my responslblllti€s irclude ensurlng the ac(racy ofthe annual reporting r€quirements for univeEal s€ruice support
ecipi€nts; aod, to th€ best of my knilledge, th€ informadon ,€ported on this torm and in any attachments ls accuratc.

lame of Remrtih! cerrier: Bomerang wireless LLc

eofAuthori2edofficer: CERTTPTED oNlrm Date 09 /25/20t3

,rihted name of Authorized officer: Jares Barvanz

itle or Dosition ofAuthorized officer: cPo

'eleohone number of Authorized offi cer' 3 19 - ?'l 3 -4 606

,tudv Area Code of Remrtinc Carrier: 43 9052 Filing Due Date for this form: L0 /Ls / 2oL3

Petrons willtully maklng false statements on this form can b6 punished by fire or forfeiturc under the Communietions Ad of 1934, 47 U.S.C. 55 502, 503(b), or flne or lmprisonrent
und€rTide 18 ofthe united States Codc, 18 U.S.C, 5 1001.

<039> contact Email Address - Email Address ofoerson identified in data line <030> regulatory@ceironguood.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHATF:

09/25/2013 PaEe 12



<030> Contact Name - PeBon this data Mark Lamert
<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> 40?-260-1011

regulator)@csi longwood. com

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAI REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of Officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

certlfy that (Nam of ASent
rl3o cerffir that I am an ofiictr of the reportng carrl€t; flry rcspmslbilitls include en$dng the accuracy of Ore snnual data rcpoating rqulmmnts prvlded to the authdlzedqent; and' to tfie bost of my knowledge, the Eports and data prcvlded to the authorized agent ls accuata.

!ame of Authorized Agent:

{ame of Reportr'ng Ca.rier:

iignature of Authorizcd Officer:

,rinted name ofAuthorized Officer:

ritb or position ofAuthorized Officer:

'elephone number of Authorized Offi@r:

itudy Area Code of Reporting Carrier: Filinr Due Date for thts form:

Datei

PersonswilltullymakingfalsedatementsonthisformcahbepunishedbyfineorforfeltureundertheCimmuni@tionsActof1934,47U.S.c.OgSO2,5O3(b),o.fineorimprisonment
under Title 18 ofthe United States Code, 18 U.S.C. o 1001.

certification of Agent Authorlzed to File Annual Reports for cAF or l-l Reclpi€nts on Behalf of Reporting carrier

he data repottcd h€reln based on data prcvlded by the reporting canle4 an4 to th€ bst of my knowledge, the lnfomatlon report€d hereln ls accuEte.

,lame of Reporting Carrier:

,lame of Authorized Agent or Employee ofAgent:

,lgnature ofAulho.ized Agent or Employee of Agent:

,rinted name ofAuthorized Agent or Employee ofAgent;
'itle or position of Authorized Agent or Employee ofA8ent
'elephone number ofAuthorized Agent or €mploye of Agent: _
tudy Area Code of RepgJting Cirrier: Filins Oue Date for this form:

Date:

Persons willfully making false *atements on this form can be punished by fine or forf€iture underthe Communictions Ad of 1934,
18 ofthe United States Code, 18 U.S.C. g 1001.

47 U.S.C. 55 5O2, 503(b), or fine or imprisonment underTitle

09125t2013

Page 13
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section 500 * sen'ice Quality standards & consumer protection Rules compliance

under FCC Rulcs' sectioa 54.?a2,an ET! must comply that it will satis$ applicable consumerprotection and service quality standards. qg9*3"sirii.J"ri, ata d/b1a enTouch wireress(Boomerang) is in compliance rvith the cellular r.r*1om*uniiations and lntemet Association,sConsumer Code for Wirele.ss Service.

I ' Boomerang discloses rates and terms of service to customers at the time service is initiated.These same terms and conditions are posted on Boomerang,s nebsite at
^ tn&rr.entouchwireless.com.
2' Boomerang provides se*ice availability information on their rvebsite at
- ly*r,v.entouchwireless.com.
3' Boomerang makes a'uilable contract terms to subscribers *,hen they iaitiate or changeservice' These same terrns are availabl.,o ruur".iC.ri i** the anairal recertificationprocess as outlined in commission rules that govem r""ii"r"i'rruGil, -iiiuliry.4' Boomerang's Lifeline service can be. terminat-ed .1urry ii* by either pa',tyif;rr,ou, an earlytermination fee- !3'i99 is dependent on conrinued 

"rffiriryintheprogram.5' Boomerang provides disclosures, minutes included ioiir"rirr"prans, expiration of planminutes' availability of service, and cost for additional minutes in all published Lifetineadvertising materiats.

,A.

ei^: louch
1^/IRELESS

FCC Form 481

6. 
*",ffi:?H;H:iH"ff:;T:::l1*Ii:i:-1f ,h:y e.x1ed rhe numberof minutes provided

::*i*iT,Y:*:^-cL-j:1.::"".;;;;h*estandardtopup,,*H,1fr Hn:'iil*:
f 
*x1;*:,,:.11:T'.:l11:1s,,",.to,"",,.*i;.;;;H#ffi;:HX"#,ilfr 

"",Jff :company website at www.entouchwireless.com.
7' :::tr'":::t,l::rtlL".tffi is 866488-82r e. customers can reach

;:':ffii:i:::Li:'l1L{l1*"Tthe1ren{ouchil;;*";;ffilf :Jff;

r:x*:lilthe 
terms or *;@;# # ffi,I ;[1il:x,ffi ::Tj:.to subscribers.

8' 
:-""1ffi'Jffi::'$ti:."11consumer 

inquiries and compraints received from govemmenr

9' Boomerang has proceiures inplace to maintain the privacy of subscriber proprietaryinformation in accordance with applicable federar d;;;;;r*=.
10. At service initiation, Boomerangi.qu.rt that subscriu.o;opt In,, to receive freenotifications regarding activation stanrs, balanc. 

"i.rt.,;;. L*,o*.., can also decline toreceive these messages and notices by'CIpting oo,;: ii"-ruiscriber chooses to decline freenotifications they $'ill receive only those iir.iir" notin*ti*s required by the FCC such as

lxl;ij,}|J;tt':ffi:ffithe iecertincation 
""ai.;;,;;. rhe custom"i 

"*oiopr out or

e i-ifcuc:i tyi:eless cc\., er"ec
i.:....i- :,:!..C::-i ;.. i:-i?

c.,, BcomeronO \\,:.e:ess
. :IC.-,-';1t.. .c eSS.ai-. ini-:!-.;-.c



A-
en touch
WIRELESS

FCC Form 481
Section 600 - Functionaliry in Emergency Situations

Under FCC Rules' an ETC must demonrg. 
iT abiliry to remain functional in emergencysituations. since Boomerang wireress, LLc drbl*;;i";;n 

@ury, (Boomerang) is providingsen'ice to its cttstomers through tte use orr*ilirirr;il#;;m orhercarriers, it is able topro'ide to its customers the.sirne auitirylo remain n n"tion tJn "",.;;;*r;,r*1, as currentrypro'ided by the carrieS to their o*n .r'rro*ers, incrudinj;;;, to aieasonabre amount of back_uppo\irer to cnsure functionaliry without an extemar polver;;;;;, re-routing t*m. urourd dama-eedfacitities, and the capabilitv-of *;;rgi;; traffic reft-;;;iffi from emergency situations.
Boomerang, arons w-i-t! 

lheir 
underlying carriers, have created back-up systems to ensurefunctionality in the event of a rotr oid*"r ornefwork functionarity. Boomerang,s supportfacilities are housed in a carrier-ctass oata center with ruriy reounoant power and-HVAC, acontrolled temperature.and humidity .nriron oeut, fire-thrlari*ection-and suppression, year-roundcritical monitoring, and secure u"..'r,il,U Uiomet ic se;;.h" facility features redundantgenerators and redundant fibEr optic connectivity. Td;;;;;nt", is 

" 
..l"fb;;;ron.r.,. bu,dinglocated in a secure area and cottocatJwiiruhr;;;;';;d;ffin.rtion 

ptant. Alt sy.srems withinthe facility are implemented on .*drrod"ot .en ers, each with re-rrundant data networkand pouer.
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